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Phoenix, Arizona 85007

RE: Frontier Communications of the Southwest, Inc. T-20680A-09-0274 - Special
Promotion

Dear Corporation Commissioners and Staff:

Enclosed please find an original and thirteen copies of the Special Promotion waiver letter
for Frontier Communications of the Southwest, Inc., (Frontier).

The purpose of this filing is to notify the Commission of a Special Promotional offering
beginning January 16, 2016 and extending until March 31, 2016, new or upgraded Business
broadband customers who purchase the OneVoice Nationwide at a price point of $39.99 will
be guaranteed the price for the OneVoice Nationwide and the broadband for the life of the
account. Customer will sign for a one or two year term. Termination fees as described in
the tariff will apply if the customer cancels before the end of the term. Two year term
customers will have the broadband installation fees waived. Changes to the product
services after March 31, 2016 including broadband speed upgrades/downgrades will
disqualify the Price for Life guarantee. All other Terms and Conditions of the services
remain in effect.

It is respectfully requested that this Special Promotion become effective on January 16,
2016.

An additional copy of the promotional waiver letter is also enclosed. Please stamp this copy
received and return it in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sheets to:
Frontier Communications

Linda Saldafia

9260 E. Stockton Bivd.

Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this filing to Kirk Lee at (425)
261-5855 or Kirk.Lee@ftr.com .
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